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Some clarificationsSome clarifications

Ethnographic research = research with the Ethnographic research = research with the 
purpose of articulating a sociopurpose of articulating a socio--cultural cultural 
system embedded in human behaviorsystem embedded in human behavior
Theorizing = articulating relations Theorizing = articulating relations 
between abstract categories or concepts between abstract categories or concepts 
used for organizing our understanding of used for organizing our understanding of 
sociosocio--cultural systemscultural systems
the Field = the site of data collectionthe Field = the site of data collection



More clarificationMore clarification

Context vs. ConceptContext vs. Concept



Getting detailed in the clarificationGetting detailed in the clarification

ContextsContexts
The Midwestern Flea Market paper The Midwestern Flea Market paper -- SherrySherry
The River rafting paper The River rafting paper –– ArnouldArnould and Priceand Price
The Saab owner paper The Saab owner paper -- MuMuññiziz and and OO’’GuinnGuinn
The Burning Man paper The Burning Man paper –– KozinetsKozinets and Sherryand Sherry
The Starbucks paper The Starbucks paper -- Thompson and Thompson and ArselArsel
The Apple Newton paperThe Apple Newton paper–– SchauSchau and and MuMuññiziz



Ethnographic Theorizing Ethnographic Theorizing 
In the FieldIn the Field

Context vs. ConceptContext vs. Concept
““Every context is the perfect context for Every context is the perfect context for 
studying something.  The trick is in figuring studying something.  The trick is in figuring 
out what that something is.out what that something is.”” –– HowieHowie Becker, 1974Becker, 1974



Ethnographic Theorizing Ethnographic Theorizing 
In the FieldIn the Field

Focus is Concepts Focus is Concepts through contextthrough context

Market Animation: Market Animation: Midwestern flea market Midwestern flea market -- SherrySherry

Choice vs. Satisfaction Drivers: Choice vs. Satisfaction Drivers: River rafting River rafting ––
ArnouldArnould and Priceand Price

Brand community:Brand community: Saab owners Saab owners -- MuMuññiziz and and OO’’GuinnGuinn

Consumer resistance: Consumer resistance: Burning Man Burning Man –– KozinetsKozinets and and 
SherrySherry

The duopoly of globalization: The duopoly of globalization: Starbucks Starbucks -- Thompson Thompson 
and and ArselArsel

Consumption as religious experience: Consumption as religious experience: Apple Apple 
Newton Newton –– SchauSchau and and MuMuññiziz
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Ethnographic Theorizing Ethnographic Theorizing 
In the FieldIn the Field

Focus on ConceptsFocus on Concepts through contextthrough context

Sampling, sampling, samplingSampling, sampling, sampling
Sampling across peopleSampling across people
Sampling within people across timeSampling within people across time
Sampling within people from generalization to Sampling within people from generalization to 
specific instancespecific instance
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Ethnographic Theorizing Ethnographic Theorizing 
Out of the FieldOut of the Field

Deep familiarity with the dataDeep familiarity with the data
Generating a spark of insightGenerating a spark of insight

need something to rub against the dataneed something to rub against the data



A storyA story

InIn--class lecture on sacred and profaneclass lecture on sacred and profane
Characteristics of the sacred: Characteristics of the sacred: kratophanykratophany
Students describing items that are Students describing items that are ““specialspecial””



A storyA story
MW: MW: ““Did anybody write down something that is special to Did anybody write down something that is special to 

them that they feel ambivalent about?them that they feel ambivalent about?””
Jennifer (21):  Jennifer (21):  ““Oh (a bit startled), I did. I have a pair of Oh (a bit startled), I did. I have a pair of 

bobby pins with pomegranates on them. My mom gave bobby pins with pomegranates on them. My mom gave 
them to me on the day that she and my dad told me them to me on the day that she and my dad told me 
they were getting a divorce. I was 12. Ithey were getting a divorce. I was 12. I’’ll never forget ll never forget 
that day. Its kind of strange; I donthat day. Its kind of strange; I don’’t really like t really like 
pomegranates or usually wear bobby pins, but Ipomegranates or usually wear bobby pins, but I’’ll always ll always 
keep those, I donkeep those, I don’’t really know why.  I dont really know why.  I don’’t even really t even really 
like them.  But I just keep them down in the bottom of like them.  But I just keep them down in the bottom of 
my jewelry box.  Because I got them on that day, Imy jewelry box.  Because I got them on that day, I’’ll ll 
always keep them.always keep them.””



A shallow interpretationA shallow interpretation
(it (it ainain’’tt got no got no eticetic))

““Sacred possessions do not necessarily evoke Sacred possessions do not necessarily evoke 
only positive emotions.  Some sacred only positive emotions.  Some sacred 
possessions are kept even though their owners possessions are kept even though their owners 
associate them with negative emotions or associate them with negative emotions or 
experiences that remind them of negative experiences that remind them of negative 
emotions.emotions.””



A deeper interpretation?A deeper interpretation?

What could we What could we ““rub againstrub against”” this story to this story to 
generate a spark of insight, some depth of generate a spark of insight, some depth of 
interpretation beyond the interpretation beyond the emicemic
perspective of Jennifer?perspective of Jennifer?



How about How about ……
The Greek myth:The Greek myth:

Demeter and PersephoneDemeter and Persephone

Where can it take us?Where can it take us?



How to generate a sparkHow to generate a spark

Who are your influences?Who are your influences?



Who are your influences?Who are your influences?



Exercise: remembering influencesExercise: remembering influences

Classics Read: Classics Read: 
Weber, Weber, DurkheimDurkheim, Freud, , Freud, SimmelSimmel, Parsons, , Parsons, GoffmanGoffman, , 
Jung, Jung, WallersteinWallerstein

Mentors:Mentors:
Becker, Becker, LazarsfeldLazarsfeld, Levy, Rogers, , Levy, Rogers, ZaltmanZaltman (alphabetical)(alphabetical)

Works read deeplyWorks read deeply
BourdieuBourdieu, Greek myths, Grimm, Greek myths, Grimm’’s fairy tales, Steiners fairy tales, Steiner



An exercise in generating An exercise in generating 
(theoretical) spark(theoretical) spark

Recall 3 Recall 3 -- 5 influences5 influences
In groups of 3In groups of 3
Pull out some dataPull out some data
Invite the influences inInvite the influences in



Invite the influences inInvite the influences in

Not just application and Not just application and relabelingrelabeling



Invite your influences inInvite your influences in

Ask each influence to dialogue with you Ask each influence to dialogue with you 
about the data passage about the data passage 

To make a theoretical contributionTo make a theoretical contribution

OR, to explain why they are unable to OR, to explain why they are unable to 
commentcomment



Lessons learned from Lessons learned from 
Inviting in the InfluencesInviting in the Influences



Recap of Our AgendaRecap of Our Agenda

A disclaimer: NOT doctrineA disclaimer: NOT doctrine
Some clarifications:Some clarifications:

Ethnography, Theorizing, The FieldEthnography, Theorizing, The Field
Ethnographic Theorizing In the FieldEthnographic Theorizing In the Field

Focus on Concepts Focus on Concepts through contextthrough context

Sampling, sampling, samplingSampling, sampling, sampling
Ethnographic Theorizing Out of the FieldEthnographic Theorizing Out of the Field

Deep familiarity with the dataDeep familiarity with the data
Inviting in the InfluencesInviting in the Influences



The EndThe End

II’’m here until Friday morningm here until Friday morning
After that, IAfter that, I’’m only a click awaym only a click away

mwallendorf@eller.arizona.edumwallendorf@eller.arizona.edu


